3 BAY AREA FREEWAY SERVICE PATROL STATISTICS

( Apr. 2007 )
Problem BEATS SANTA CRUZ
Type: #001 | #o02 [ w003 #004 | #005 [ w006 #06A #007 | w008 | w009 | #ot0 #o11 #11A #o12 | #013 | 014 #015 | #o016 | #o18 #019 #020 | w021 | w022 #023 | w025 | #ozs | wozr | wozs | o290 | mos0 | w3t | mesz | #o33 #034 #035 | ToTAL | % #017_| #024 [TotALs| %
- Mechanical Problem 38 9 68 76 40 114 18 2 68 40 42 55 9 42 29 35 10 14 45 72 15 33 103 46 53 33 29 23 E 21 21 31 9 32 7 1428 13.5%) 21 o 30 13.5%
- Fat Tire 44 151 69 81 51 125 3 27 83 56 59 63 17 52 28 89 10 8 36 70 17 57 118 56 54 61 46 21 50 42 37 28 11 45 16) 1812 17.1%) 10| o 19 8.6%
- Outof Gas 3 58 43 51 50 73 15 23 51 42 49 37 12 43 2 67 13 11 32 48 18 36 46 32 59 32 33 5 31 18 18 23 15 29 9 1182 11.2%) 10| 5|15 6.8%
- Overheat 2 37 9 19 9 29 2 14 18 13 8 5 3 11 6 38 1 7 11 13 1 7 14 14 15 11 6 4 13 5 2 11 4 10 1 396 3.7% 10| o 12 5.4%
- Traffc Collision 16 a7 44 30 29 58 10 6 ” 52 a1 39 15 27 16 13 6 8 19 a7 20 37 39 20 a7 10 20 7 19 11 6 31 0 2 5 896 8.5% Bl 2| 37 16.7%
- Dead Battery 1 2 6 5 7 8 0 3 14 6 3 0 0 3 3 20 1 0 0 3 1 3 5 1 3 7 2 1 8 3 2 1 1 11 o 144 1.4%) 1 of 1 0.5%
- Abandoned Vehicle 32 55 45 54 54 42 6 7 63 84 42 19 3 46 19 36 8 21 2 50 8 28 60 58 113 42 51 21 46 11 28 29 13 33 15| 1266 12.0%) 14| 1226 1.7%
- In-tane Hazard 17 20 10 32 2 23 10 3 50 3 4 29 7 15 14 6 1 6 6 2 8 16 43 15 44 11 8 8 12 2 5 10 2 44 § 566  5.3% 8| 715 68%
- Other 44 46 32 42 59 75 23 15 57 2 7 16 9 39 15 0 4 3 21 38 7 23 19 2 35 28 7 2 119 21 9 2 2 91 3 1035 9.8%) 13 619 8.6%
- Assist FSP Beat Partner 17 0 5 1 3 4 1 2 7 15 0 5 0 3 1 0 0 0 0 2 2 4 0 3 1 1 4 0 9 0 0 1 0 2 o 93 0.9% o of o 0.0%
- Provided Transportation 0 0 3 1 0 0 0 0 0 0 0 1 0 2 0 0 0 0 0 0 0 20 4 1 1 0 4 0 0 1 0 0 0 0 5 43| 04 0| of o 0.0%
- Unable To Locate 17 9 0 5 18 3 2 2 12 17 0 2 4 7 4 1 1 1 4 2 1 4 3 3 5 12 0 0 14 4 0 0 0 8 o 165 1.6%) 1 17|18 8.1%
- Refused FSP Service 3 2 12 8 19 2 2 1 15 11 49 0 2 9 2 0 0 2 0 2 5 0 2 4 8 0 4 8 12 2 12 1 0 7 14 267 2.5% o il 0.5%
- Cancelled Assignment 9 0 0 1 17 0 0 0 9 3 0 0 1 7 0 0 0 1 6 2 0 1 1 0 2 0 0 0 1 3 1 3 0 3 o 81| 08% o il 0.5%
- Drive-Off 2 3 28 a1 64 49 5 0 28 29 36 7 9 49 5 0 7 13 36 66 8 12 3 12 62 0 29 2 114 11 12 32 3 16 10) 813 7.7% 7 1017 7.7%
- Help Enroute 10 0 3 18 7 20 1 0 59 13 21 9 4 48 13 14 6 6 30 2 5 21 8 10 12 3 20 1 13 1 11 10 8 0 q 407 3.8% 9| 2l 1 5.0%
TOTAL........ 319 538 317 465 as1 625 129 125 611 434 361 287 95 403 181 319 8 132 270 464 116 302 468 207 514 251 263 126 508 180 164 237 68 355 91| 10594 100%) 15| 107l 222 | 100.0%
% Involving
People:|  49.5%| 749%|  63.4%|  563%| 41.2%|  65.1% 612%  76.0%] s50.9%| 48.2%]  seou| 693 s8o%|  a42%] 597%| s21%|  e03%[ 3ea%[  530%w[  sasw| e21%] s7.9%]  eva%|  seou| aa9u[ et1aw] 517w  4saw] 314%] ssew|  s2aw| s27w%]  sesu|  a25%[  418%) 55.3% 54.8%  47.7% 51.4%
Requiring Push # 9 42 1 2 3 8 1 2 37 8 7 6 o 1 5 4 o 7 1 6 6 2 9 9 9 3 3 5 3 2 3 6 o 5 3| 250 2| b )
%Pushed™:|  28%  7.8% 0.3% 52%  0.1% 1.3% 0.8% 16%  61%  1.8% 1.9% 21% 0.0% 27%  28% 1.3% 00% _ 53% 0.4% 1.3% 52%  01% 1.9% 30%  18% 12% 1% 40%  06%  11% 18%  25% 0.0% 1.4% 3.3% 2.4% 1.7%|  0.9%) 14%
Requiring Tow # 43 61 62 35 35 29 15 19 2 38 2 69 15 2 28 31 1 5 18 2 21 50 92 19 32 2 20 13 33 9 8 9 6 36 6| 989 15 15|30
% Towed':| 13.5%  113%  164% 75%  7.8% 45% 1M6%  152%  38%  88% 61%  24.0% 15.8% 65%  15.5% 9T%  162%  3.8% 61% 56%  181%  16.6%  19.7% 64%  62% 96%  7.6%  103%  65%  50% 49%  38% 88%  101% 6.6% 9.3% 13.0%  14.0% 13.5%
Service
Rati excel>| 31 2 3 2 32 3 0 15 36 2 Bl 3 0 2 28 2 1 8 15 2 8 19 7 7 8 2 16 13 3 2 8 37 3 " 7] 570 6| 17
tot>| 32 2 3 2 3 3 15 3 2 1 8 17 7 2 1 13 5 8 3 7 595 6| 12| 18
percent|  969%  920%  100.0%  100.0%  94.1% _ 100.0% __ #DIV/O! _ 100.0%  923%  920%  1000% _ 100.0% _ #DIV/O! _ 100.0%  93.3% _ 1000%  100.0%  889%  100.0%  100.0%  100.0%  95.0%  1000%  100.0%  98.8%  100.0%  889%  100.0%  60.0%  862%  100.0%  949%  1000%  100.0%  100.0% 95.8% 100.0%]  91.7% 94.44%
|Avg. Wait
[Time (min) 25> 10 9 1 8 12 1 0 9 15 1 3 2 0 1 15 10 0 5 8 13 3 5 9 o 4 0 4 3 2 10 1 7 3 8 4 251 42.2% 2| a4 e 33.33%
75 10 Bl 0 Bl 13 1 0 1 12 5 4 1 0 1 5 9 0 2 4 7 3 5 4 3 28 1 4 7 0 8 5 9 0 2 1 177 29.7% 1 4 s 27.78%
15| 10 4 2 4 6 0 0 2 7 5 3 0 0 0 5 4 1 0 1 5 2 7 3 4 9 1 2 2 2 8 2 7 0 1 2| 1 18.7% 1 1|2 1.41%
25| 2 1 0 1 2 0 0 3 2 1 1 0 0 0 5 1 0 2 2 0 0 3 1 0 1 0 5 1 1 1 0 5 0 0 of 41| 69y 2| 3 s 27.78%
over 30| 0 0 0 2 1 1 0 0 3 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 3 0 0 2 0 1 0 0 of 15| 25% 0| of o 0.00%
32 2 3 2 3 3 o 15 39 2 1 3 o 2 30 2 1 9 15 2 8 20 17 7 85 2 18 13 5 29 8 39 3 1 7| 595 100% 6| 12| 18 | 100.00%
94 78 108 138 96 233 90 119 639 98 42 50 92 74 150 86 71 85 75 15 72 1138 64 13 208 88 120 121 88 103 25 45 63 93 129] 108 115
|Avg. AsstHrTrk: [ 06 08 1.0 08 09 09 10 03 08 06 071 08 02 08 05 09 05 071 08 10 04 06 09 08 10 10 06 08 16 05 06 09 05 11 0] 08 Avg. 0] 0]
# of trucks(peak hr) | 3 2 2 3 a4 4 2 4 3 3 2 1 2 2 2 1 1 2 3 2 3 3 2 3 2 2 1 2 2 2 2 1 2 3 1 1
Monthly Truck Hours | 5025 63 336] s34 4723] 672 109] 366 702 672 504 366 105] 471 361 336 126] 168] 336 441 252 s04] 5325 336] 4725 252) 195] 147] 324 273 282) 252 126] 324 136 12624 168 126
#001 | #002 | #003 #004 | #00s | #006 #06A #007 | #o08 [ #009 [ #ot0 #011 #1A #012 | #013 [ #o1a #015 | #o16 | #o18 #019 #020 [ w21 [ w022 #023 | w025 | #oze | wozr | wozs | #oz9 | mos0 | w3t | sesz | #o33 #034 #035 | TotAL | % #017_| #024 | TOTAL %
[Vehice Location
- In-Lane 27 a1 28 53 33 32 12 15 72 49 3 51 19 2 20 12 4 13 18 42 13 43 48 13 40 16 " 8 9 5 7 9 1 4 5| 842 7.9% 13| 2] a7 16.67%
- Right Shoulder 250 451 290 36 204 532 9 103 a1 306 207 213 61 338 138 267 55 16 230 333 82 224 341 204 359 217 186 103 349 148 126 168 63 263 67| sote|  757% 93 49| 142 | e396%
- Left Shoulder 18 6 Bl il 2 20 6 0 61 2 4 1 6 6 7 8 2 0 18 8 7 16 4 29 35 13 31 8 2 Bl 1 2 1 6 7| 525 5.0% 1 16 17 7.66%
- On-Ramp/Off-Ramp 2 40 48 65 102 4 16 7 67 55 57 9 9 35 16 32 7 3 4 81 14 19 32 51 80 5 35 7 125 16 17 37 3 4 12 1211 11.4%) 8] 18 26 1M71%
Total 319 538 37 465 as1 625 129 125 611 434 361 287 95 403 181 319 8 132 270 464 116 302 468 207 514 251 263 126 508 180 164 237 8 355 91| 10594 100%| 18 107 222 | 100.00%
ice R
- Excellent 31 23 3 2 32 3 0 15 36 23 ki 3 o 2 28 2 1 8 15 2 8 19 7 7 8 2 16 13 3 2 8 37 3 " 7] 570]  95.8% 6| 117 94.44%
- Good 1 1 0 0 2 0 0 0 3 2 0 0 0 0 2 0 0 1 0 0 0 1 0 0 1 0 1 0 2 3 0 2 0 0 of 2| 37% of Al 5.56%
- Fair 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 of 2l 03% o of o 0.00%
- Poor o 1 o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o 1 02 o of o 0.00%
Total 3 2 3 26 3 3 o 1 3 2 1 3 o 2 3 2 1 s 1 26 8 2 1 7 85 2 18 1 5 29 8 39 3 1 7] 595] _ 100% 6| 12| 18| 100.00%
Pct. Of Survey Returns | 203% | 6.2% | 13% | 99% [ 183% [ 07% [ 00% [ 158% [ 125% | 120% [ 54% | 15% | 00% [ 11% | 278% | 02% [ 24% [ 188% | 105% | 103% | 114% [ 11.6% | 52% | 41% [ 368% | 1.3% [ 13.2% | 21.3% | 3.2% [ 200% | 93% | 312% | 75% | 7.3% | 184% | 102% 95% | 23.5% | 15.8%
Date: 512312007



