&

BAY AREA FREEWAY SERVICE PATROL STATISTICS

(Apr. 2006)
Problom BEATS SANTA CRUZ
Type: #001 | #002 | #003 | #o0a | w005 | #o06 | #oeA | w007 | w008 | #009 | #o10 | #10A | #o11 | #11A | #o1z | #013 | #o14 | w015 | #ote | wo1s | wote | #o20 | oz | wozz | #o2s | wozs | woze | wear | woze | #o29 | #030 | w31 | #oz2 | w033 | wosa | w035 | ToTAL #017 #024 TotALs| %
- Mechanical Problem o o1 119 3 152 14 27 65 ® o 13 a7 16 o 27 o 11 12 70 5 21 5 % 7 & 11 64 18 30 2 0 16 7 39 o[ 1.50 1 ) 34 207%
- Flat Tiro a7 124 3 & 6 160 3 3 9% 4 7 21 5 19 © 2 81 6 4 4 52 2 7 104 6 7 4 & 18 54 39 41 2 5 & 13176 8 5 14 asu
- Out of Gas 2 69 39 56 “ 59 10 2 59 57 £ 10 3 2 53 2 3 15 12 2 61 16 2 3 2 7 39 2 1" 2 2 31 2 13 E 121478 7 7 14 _asu
- Overheat 2 19 11 18 5 2 8 9 17 12 14 2 4 3 10 4 27 1 4 15 9 5 7 4 8 8 8 14 6 8 12 7 1 2 14 2 406] 2 1 3| 18%
-+ Traffc Colision 19 51 50 3 © 52 7 4 7 61 3 6 3 1" 3 2 27 8 8 3 3 2 35 2 34 a4 16 14 13 2 18 6 14 5 16 15 o76] 14 8 2] 134%
+ Dead Battery 9 8 10 4 5 19 1 7 14 10 8 2 1 1 2 2 19 2 3 12 1 1 9 9 3 2 3 0 7 2 1 1 2 3 o 183] 4 o FEY
- Abandoned Vehiclo a7 a4 3 85 37 50 2 19 69 7 53 7 18 12 4 2 2 1" 10 2 a7 12 35 65 £ 9 2 2 17 £ 2 2 % 9 41 23 1210] 8 5 14 _asu
-+ In-ane Hazard 3 5 14 © 17 2 3 17 W 7 1 0 19 10 16 10 2 1 5 5 17 17 13 2 3 2 8 3 5 1" 21 9 6 3 33 o 539) 8 8 16]__os%
- Other 39 37 2 27 2 59 17 2 2 2% 7 5 12 6 3% 21 0 o 2 11 2 11 27 a7 19 15 6 0 2 0 34 3 18 8 82 5 890] 8 4 12 73%
- Assist FSP Beat Pariner 7 1 5 1 o 1 0 o 6 9 0 0 5 0 2 1 2 1 o 0 3 4 7 4 2 1 0 5 o 2 1 2 1 0 3 o o7, 3 o 3| 18w
- Provided Transportation 1 0 0 0 0 0 0 0 0 1 0 0 1 1 4 1 0 0 0 2 0 0 1 7 o 0 0 1 0 o 2 1 0 0 o o 2 o o o 00w
- Unabe To Locate 19 5 1 2 4 3 0 0 3 2 0 0 2 3 10 2 4 0 0 11 11 2 5 4 1 12 8 1 1 8 3 2 9 1 1 o 170] 5 5 10 _e1%
- Refused FSP Service 4 2 10 14 7 2 0 0 11 4 7 15 6 5 7 2 0 0 5 0 3 2 0 2 5 2 0 12 14 19 27 7 % 0 13 4 334] 1 o FIY
- Cancelled Assignment 8 0 0 6 0 0 0 0 12 7 0 0 0 2 3 0 0 0 0 15 1 0 5 3 0 6 0 o 1 9 2 0 5 0 4 o 89, o 2 2| 12%
- Drive-Off 9 2 15 8 58 3 1 5 13 2 2% 7 5 8 3 5 0 11 6 2 83 4 17 19 2 3 0 1 6 o7 2 2 45 5 39 2 718] 3 5 o s5%
- Help Enroute 2 5 21 16 8 11 o 3 54 30 9 2 3 2 P 6 8 5 o 21 12 3 35 12 6 10 17 2 3 16 14 2 7 9 12 1 435] 5 o o a7%
ToTAL 343 463 328 508 385 674 108 176 565 514 376 %0 245 119 370 188 277 7 a7 305 457 143 338 506 346 467 188 236 142 426 277 247 242 79 ave 6] 10.779) 91 73] 164] 1000%
% Involvin
People: 487w 782w  sesul  soewl  soswl  71.8% 694w  594%  sv.2%  aeaw  ssewl  coow| 7104 seswl  514%  e28%W  saswl  597% 460w 636w 495%W  e15%W  Saul  623%W 62w  57.8% 22wl 790%W  465%W  343%W  415%W  47.0W  326%W 5579  438%W  59.3% 576 538%_ 57.5% 55.5%
Roquiring Push # 16 % 15 3 3 3 16 1 2 15 5 3 1 2 14 1 1 3 0 0 5 305 1 1 2
[ Pushed] ar%  se%  ae% 16% _ 06% 19% 34% 60% 31%  29% 0.0% 20% 7% a1% _ azh 8% 14% 4% 0% 24% a%%h  oe% 28%  32%  11%  21% 13% 01% 12%  o0% 58% 28 11% 4% 12%
Roquiring Tow # 60 4 25 17 3 16 36 38 2 3 60 21 2 % 13 4 a2 32 8 16 2% 10 15 30 15 17 15 2 1 984 17 9 2%
%Towed'] 155%  13.0%  12.5% 49% aah  73% 7.4% 9.1% 6% T4% _ 61% 89%  2a5%  17.6% 7%  106%  taa%  181% 4%  138% TO%  189%  112%  164%  46%  5e%  53% B9%  106%  70%  54% 69%  33%  190%  69% 12% 9.1 1814 123% 159%
Sorvice
Rating: excel>, 2 25 9 2 2 28 12 2 49 2 7 1 18 0 31 10 3 kit 15 21 25 18 12 7 7 25 a7 2 " 21 2 14 20 " 5 1 708 5 5 10
ot 27 1 2 25 31 1 2 49 2 3 18 0 31 1 39 16 25 2 1 7 27 1 2 2 14 21 1 a7 1 738 5 5 10
percent>|  923%  026%  90.0%  1000%  1000%  903%  100.0%  100.0%  1000%  1000%  87.5%  100.0%  1000% 1000%  909%  923%  1000%  938%  87.5%  1000%  B18%  923%  1000%  850%  026%  974%  1000%  1000%  055%  91.7%  1000%  952%  1000%  957%  100.0% 954 1000%___1000° 100.00%
Avg. Wait
Time (min); 25 12 3 4 18 3 12 6 10 21 8 2 0 " 0 15 4 2 5 3 " " 4 3 1 " 5 10 " 3 3 9 5 7 2 2 o 302 a09% 1 1 2[ 2000%
75> 6 6 5 7 9 7 5 7 2 7 4 1 3 0 14 4 7 4 4 3 8 3 3 5 3 12 2 4 5 3 9 2 3 3 16 o 268 363% 1 0 1] _10.00%
15> 4 5 0 1 3 1 1 3 2 3 1 0 3 3 2 2 3 2 1 3 5 3 3 1 3 7 3 5 3 7 5 4 5 1 7 1 13| 153% 2 2 [ _000%
25> 2 2 1 1 1 1 0 2 1 4 1 3 1 0 0 1 3 0 1 1 1 1 1 0 0 0 1 2 0 3 0 3 1 2 2 0 37| 0% 1 1 2| 20.00%
over 30 2 1 0 1 1 0 0 0 2 2 0 0 0 0 0 0 0 0 2 1 0 1 0 0 1 3 0 0 0 0 1 0 0 0 0 0 18 . 0 1 1] 10.00%
Total 2% 27 10 2 25 31 12 2 49 2 3 1 18 0 31 1 39 1 16 2 2 2 13 7 2 27 38 2 1 2 2 14 21 1 a7 1 38| 100% 5 5 10]_100.00%
Avg..| 117 81 73 7.1 105 64 56 78 82 144 54 75 61 56 86 60 66 131 8.1 75 125 54 79 74 144 72 83 82 109 54 116 85 105 70 15.0) 88 130 235 18.3
Avg. AssUHITrk: | o7 o7 1.0 1.0 09 10 10 05 08 10 o7 06 o7 03 08 05 08 06 05 09 1.0 06 o7 1.0 1.0 1.0 o7 09 1.0 14 1.0 09 1.0 06 13 03] 08 Avg. 0] 03]
# of trucks(peak hr.) 3 2 2 3 5 4 4 2 4 3 5 1 2 2 2 1 1 3 2 5 2 5 2 1 2 2 2 2 1 2 5 1 1
Monthly Truck Hours | as0] _ 610] __as0] 510] 4s0] eao 100] 350] 670] a0l aso] 140] 320l 130] aso]  sas[  320] 120 1es] 20 420 240] aso] st0] sl aso]  2a0f 390] 1a0]  aoo[ oag] 270l 2a0] 120 00 130] 12491 168| 120)
[ #001 | #o02 | #003 | #ooa | w005 | #oos | #oeA | #oo7 | #oos | #009 | #010 | #10A | #011 | #11A | #012 | we13 | #o1a | #o015 | sote | #o1s | #o19 | wo20 | #o21 | #oz2 | woa3 | #o2s | #oze | wozr | woze | wozo | #o30 | w031 | wes2 | w033 | wosa | w035 | TOTAL | % #017 #024 TotAl %
Vohicle Location
In-Lane 69 3 27 71 o % 5 19 2 89 B 2 50 20 % 2% B 3 s 3 2 2 2 2% T 30 1 3 s 7 20 B 7 1 30 3 926] 22| 16 38] 23.7%
- Right Shoulder 224 380 236 399 258 556 8 142 301 347 317 7 165 8 298 143 240 54 7 240 334 9 74 384 218 364 170 199 101 283 213 198 188 el 331 74| 25| 66, 46, 12| 68.29%
-+ Lot Shoulder 30 3 7 3 25 25 7 3 5 31 9 2 7 3 8 1 3 10 0 7 3 3 15 45 38 25 7 18 14 19 12 14 2 1 10 5 543, 1 4 5| 3.05%
- On-Ramp/Oft-Ramy 2 a a8 35 6 53 7 12 59 id 38 7 3 4 18 16 2 5 0 14 8 3 27 51 49 a8 0 13 19 107 3 2 2 4 35 3| 53 2 7 9| sao%
Total 343 463 328 508 385 674 108 176 565 514 376 %0 245 19 370 188 277 72 87 305 457 143 338 506 346 467 188 236 142 a2 277 247 242 79 a0e 6] 10779) 91 73] 164]100.00%
Service Rating by Motorists
- Excllent 2 2 9 2% 2 % B 2 9 2 7 1 B 0 31 10 3% T 15 21 2 B B 7 7 2 a7 2 ‘M 21 2 K 20 T 5 T 704] 5 5 10]_10000%
-G 2 2 1 3 3 3 0 0 3 0 1 0 0 0 0 1 3 0 1 3 3 4 1 0 3 1 1 3 0 0 2 0 1 0 2 o 2 o o o _o.00%
- Fair 0 0 0 3 3 0 3 3 3 3 0 0 3 0 3 0 0 0 0 0 3 0 0 3 3 1 0 3 0 0 0 0 0 0 0 0 1 0 0 o 0.00%
- Poor 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 1% 0 0 o 0.00%
Total 26 27 10 28 25 31 12 2 49 2 8 1 18 o 31 11 39 11 16 2 25 22 13 7 20 27 38 2 11 2 24 14 21 11 a7 4 738 100% 5 5 0] 100.00%
Pct. Of Survey Returns 15.6% % 7% 167%  154%  200%  124%  26.6%
Da

te:

5/10/2006.




